Office Policies and Procedures

· All payments are due when services are rendered unless other arrangements have been made with the office staff prior to your visit.  Any outstanding balance on your account must be paid before being called back for treatment. 

· Kindly give 24 hour notice if you need to cancel an appointment.  Appointments not cancelled within 24 hours and / or appointments broken without notification will be charged a $25 fee.

· Prescriptions called in or picked up will have a charge of $10.00 per prescription effective immediately. Please ask for any prescriptions you may need during your office visit to avoid this charge.
· Original x-rays taken in our office are not released.   They are a permanent part of your medical record which our office is responsible for keeping over a 10 year period.  We will be happy to e-mail a digital copy to another physician at no charge or you may obtain a CD of the x-ray images for a charge of $3.00.  Please call our office and allow 2-3 business days for copies.  

· No cell phones are allowed in the treatment rooms.  Please turn off your cell phone when you are called back to the treatment area. 

I have read and agree to adhere to these policies and procedures.

Sign____________________________  Date___________

